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Protecting life by providing permanent  
Safe Access Systems

OUR 
CUSTOMER

PROMISE

You send us  
your drawing

Our experts work 
out what you need

We check you’re 
happy, until you get 

your next requirement!

“If all my suppliers were like 
Modsafe my life would be so much 
easier as a Project Buyer. Quotes 
are competitive and quick, orders 
delivered on time, and staff are 
friendly and knowledgeable”
MARK  |  SIEMENS

“When it comes to ladder 
supply, KATT Safety is 
a game changer. The 
customer service is 
outstanding and they’re 
commited to quality”
CAMERON  |  PREMSAFE

“Great product, our guys love to 
install every type of the Modsafe 
system. Drawings are always 
to detail and technical support 
always to hand”
ADAM  |  ADSAFE INSTALLATIONS
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ON SITE & RIGHT  
 – You’re covered, if we’ve 

incorrectly worked out what you 
need from your drawings, we’ll 

rectify at our cost. Your peace of 
mind is key! After a thumbs up from 

you, we’ll speed up your 
installation by delivering 

to site in either kit form or 
pre-assembled



Modular Safety Systems Limited
100-200 The Quadrant

Ash Ridge Road
Bradley Stoke

Bristol  BS32 4QA

+44 (0)11 7 970 2420 
info@modsafe.co.uk
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ON SITE & RIGHT
TERMS & CONDITIONS 

We are committed to the success of your project. The Guarantee ensures that if we incorrectly identify the materials 
needed from your project drawings, we will resolve the issue promptly at no additional cost to you.

What We Guarantee
• We will supply the necessary replacement materials to ensure your safety system is complete, providing 

installation is correct
• There will be no additional charges for the replacement materials.

Conditions of the Guarantee
• The Guarantee applies only to materials identified as incorrect based on the project drawings you provide.
• We reserve the right to verify the accuracy of the project drawings before fulfilling the Guarantee.
• The Guarantee applies only to the initial shipment of materials.
• The Guarantee does not cover:

− Delays caused by factors outside our control, such as weather or acts of God.
− Errors or omissions in the project drawings that you provide.
− Materials damaged during installation or due to improper handling.
− Products not supplied by us.
− Errors caused by a change in design specifications after the order is placed.
− Errors due to improper installation.

Claim Process
• To qualify for the Guarantee, all claims must be made within 3 days of receiving the goods.
• If you believe we have provided incorrect materials, please contact us immediately at 0117 970 2420 

or sales@kattsafety.co.uk.
• You will be required to provide the order number (e.g. SO 32169), a copy of the relevant project drawings and 

any photos of the incorrect materials received.
• We will then investigate your claim and respond promptly.

General Provisions
• This Guarantee constitutes the entire agreement between you and us regarding the identified materials and 

supersedes all prior or contemporaneous communications, representations, or agreements.
• This Guarantee is void where prohibited by law.
• We reserve the right to modify the terms of this Guarantee at any time without prior notice.

Contact Us
0117 970 2420
info@modsafe.co.uk




